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>> CTAAR Spring and Fall teaching and Learning Report

Two consecutive studies were
conducted in Spring and Fall of
2021 to assess response to the
continued disruption due to the
pandemic.
Spring 2021
1,926 instructors
38,789 students
Fall 2021
1,470 instructors
42,361 students
Center for Teaching Advancement and Assessment Research (CTAAR)

>> Sample questions for instructors and students
Method of engagement to
engage students
How did you use digital
technology in your course
How did you undergraduate
students engage in your
courses
I often attended pedagogical
workshops and trainings
offered by the university
How can pedagogical offices
support you better

What would like to share
about teaching this term

Students Questions
Given the content and level of
the course, the workload was
manageable

The course site used for this
course was well organized
The instructions given for
assignments, exams, quizzes,
and other course activities
were clear and easy to
understand.

>> Summary findings – Spring 2021
Instructors (particularly those teaching large undergraduate courses)
were not convinced that students were engaged in online learning to
a satisfying degree.
Post-pandemic, students who self-select into online courses may be
more engaged, or instructors may be better at engaging students,
but we need to better understand this dynamic.
Only 40 instructors went above and beyond in redesigning their
courses, and that this labor was uncompensated.

>> Summary findings – Spring 2021
Many instructors were
exhausted and fell behind
in other obligations.
However, they gained a
vast body of knowledge
about how to use
instructional technology
and other effective
teaching practices.
Many plan to continue
using these tools into the
future, and we believe
this will improve
educational delivery into
the future.

>> Summary findings – Fall 2021
Most pressing issues faced by
instructors and students when
the pandemic shifted
education to the remote
format have diminished.
Early concerns about
technology failures and
immense faculty burnout
online learning were all less
common.
Engaging students still a
challenge …

The challenge is greatest with
undergraduate students who are
less invested in their discipline,
and appears greater in larger
courses
Frustration with students who
are not always paying attention
and spend extra time tracking
down students and urging them
to submit work.
Still, instructors have reported
that most students are meeting
the course learning goals and
students report that the
workload is manageable

>> Summary findings – Fall 2021
While many of these issues may resolve as conditions improve,
administrators are encouraged to raise these concerns with
departments and instructors.
Pedagogical support offices have provided support remote, online,
and converged instruction.
those focused on research, graduate student TA’s, and part-time
lecturers were less likely to have attended pedagogical workshops and
training.

>> Summary findings – Fall 2021
New challenges: Instructors
are concerned about
wearing masks in the
classroom,
The mental health of
students
Getting students to attend
classes, dealing with
student attitudes related to
flexible course policies, and
teaching in new hybrid or
converged formats.
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